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We’'re here so yourloved one
can stay home, where they
want to be. Where things are
familiar. Where they feel at
ease. Where they have the
best chance tolive a fulland
meaningful life.

Andwe’re here foryou too. Because
right nowis no doubt a challenging
time inyour life as well. And you could
probably use some support.

Whetheryou’re looking for everyday
companionship or more complex care,
our highly-trained Care Experts will
help yourloved one live the life they
want, where they want.

Because as everyone knows,
it’'s good to be home.
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Choosing
the right
care for your
loved one

We get it. If someone special inyourlife needs extra
support to go about theirlife, it's a big decision.
You need to weigh up lots of different things and,
mostimportantly, make sure that yourloved one will
be happy.

We can help. We'll listen to your needs and, together
with you, create a care planthat’s tailored to you and
your loved one. Andif anything changes, we can
simply change your care plan so that you get the
best possible service.

Formore information, you
candownload The Ultimate bluebirdcare
Guide to Selecting Care: .co.uk/useful-information
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Eight reasons
to choose

Bluebird Care
03

1-to-1care
and support

06

Expert Carers
and equally good
companions

01

Yourloved one canremain
independentinthe home
they know and love

04

Flexible services that
evolve with yourloved
one’s needs

07

Enables yourloved
one to stay healthier
forlonger

Why
Home Care

02

A more affordable
alternative to residential
ornursing care

05

Help with cooking,
bathing and
household chores

08

Givesyoua
much-needed break
fromyourcare
responsibilities



bluebirdcare Care that
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It’s good
to have
ahelping
han

Home Care gives people the support they need, inthe
place they love. So Dad can wake up in his own bed.
Mum can prep the Sunday roast in her own kitchen.
Your husband can get the personal care he needs while
you’reinthe nextroom. And everyone, as much as
possible, can go about their life as normal.

Home Care means different things to different people.
From a quick visit to drop off medication, to overnight
care so yourloved one canrest without worry.

Whatever your
family needs,
we’re here to help.

North Hampshire and West
Berkshire



Lifeon
your terms
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It’s good
to feel
comfortable

We all want to be surrounded by
the things we love. Our friends.
Our families. Our pets. Our garden.

Home Care Itmeansyourlovedonescangetthe supporttheyneed,

makes this inthe place they love. Aplace that’s safe and familiar, and

POSSlble- that’s actually proven to help people feel physically and
psychologically stronger forlonger.

That’s why we do what we do. To enable people like your
parents or grandparents, aunts oruncles, to live healthier, more
rewarding lives in the comfort of theirown home.
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Atypical
ome
are visi

In all fairness, there’s no such
thing as a typical Home Care
visit fromus. Because every visit
revolves around the individual
needs of yourloved one, and
every personis different.
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With thatin mind, here are
some things that our highly-
trained Expert Carers are
often asked to do.

> Help them wake up, wash
anddress for
the day

> Prepare fully balanced
healthy meals

> Talk and reminisce about
times past

> Schedule and collect
medication

> Go forwalks together

Common 11
care tasks

> Ease the burden by looking
afterthose everyday
chores

> Accompany them on visits
to friends and family

> Help them settle into bed
at night

> Take care of the shopping




bluebirdcare Clear
.co.uk benefits

The
benefits
of Home
Care

For more information, you
candownload The Ultimate bluebirdcare
Guide to Selecting Care: .co.uk/useful-information
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When you work with us, the benefits speak
forthemselves. None more loudly than
your family being able to stay in the place
they love, forlonger.

Of course, it’'smuch more than that.
They also get 1-to-1support. Help with
everyday chores. Someone to help
bathe and feed them. Someone to
swap stories with. Anew friend who can
help them see old friends. And a safe
environment - with familiar routines -
that can delay age-relatedillnesses
such as early-onset dementia.

In other words, everything your
loved one needs to live a healthy,
fulfilling life at home.
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Home
arevs a
Residential
Care Home

Everyone’s different. Everyone has different likes and dislikes.
But here are some of the most common reasons why the
people we look afterchoose Home Care over a care home.

> Yourloved one canlive > Your loved one can live with
independently in theirown their pets and the things
home rather than with theylove, ratherthanleave
otherpeople them behind

> Yourloved one doesn’thave > Yourlovedone doesn’t

to share communal areas need to worry about
infections that spread
> Your loved one can enjoy quickly

1-to-1care and support
> Yourloved oneis free to

> Yourloved one doesn’t follow their own routines
needto compete forthe ratherthan someone else’s

attention of care staff

North Hampshire and West Berkshire
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Personalised
support
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bluebirdcare Flexible
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Care that
evolves

We want your loved ones to feel as We pride ourselves on being one place
comfortable as possible. That's why as their where anyone can go for all their Care at
needs evolve, our Home Care evolves too. Home needs. Soif you everneedusto
Because the last thing they needis to get supportyouinanew way, just let us know.

passed around to a different care provider
every time their care needs change.
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Beingregulated matters

We’re aregulated company. That means, by
law, we have to provide all of our staff with all
of the training they needto do a great job. It
also means we need all the relevantinsurance
policies should something not go according
toplan.

The endresult? You canbe confidentyou’rein
a safe pair of hands.

Always covered

Sometimes your carer might be off sick.
Or goaway on holiday. And usually,
that would be hugely disruptive foryou.

But not at Bluebird Care.
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bluebirdcare Feel
.co.uk at home
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“They’re so knowledgeable gfig:‘sef
about staying well,
| feel safein their hands”

North Hampshire and West Berkshire
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Unrivalled
training

Our team is
your team

If there’s one thing that brings everyone together at Bluebird Care,
it’s an overwhelming need to provide the best care possible. Alot of this
comes down to compassion, connecting with people in a heartfelt way.

But what really sets us apart and ensures the highest quality care is the

training we give our staff.

Over the course of 12 weeks,

we provide our Care Experts with
industry-leading training that’s
deliveredinperson,inaclassroom
and via practical scenarios. That
way, they have everything they
need to provide care that’s not only
safe and compliant, but exceptional
onevery level.

Of course, once the 12 weeks are
up, the training doesn’t stop, as we
provide ongoing development for
everyone onour team.

19



is often very different fro
anotherpersonneeds. Live-i
might be perfect for some, while
others might prefer weekly visits
for much-needed companionship

or our Health & Wellbeing checks
so that any early signs of decline

are spottedright away. Whatever
your situation, we’re here to help.







bluebirdcare
.co.uk

Faithfully
yours

Our promise

to you

You can trust us to keep your loved one safe.
We'lllook after them with all the care and attention
you would, but also with the expertise and know-how
that comes with extensive training and experience.

You can trust us to always put you and your
loved one first. Listening to your needs,
respecting your wishes, treating you with
dignity and understanding. We'll also create
acare package that’s tailored to yourloved
one’s needs, andreview it regularly to
ensure it’'s working as well as possible.

You can trust us to be there for yourloved
one, as agreed and ontime. To always be
professional, but more than that, to do our
job with heart. To show up with a smile and
make yourloved one’s day.

You can trust that we’ll do everything we can
to make working with us as easy as possible,

especially when it comes to technology.
That way you can be involvedin planning
yourloved one’s care, and always be kept
up-to-date to ensure your own peace

of mind.

Finally, you can trust we'll go out of ourway
so that yourloved one canlead ahappy and
fulfilling life. We’ll be their friend. We'll share
stories together. We’ll take them shopping
orto their favourite gallery orto see the
people who mean the most to them.
Inshort, we’ll help them keep living the life
they want.
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Your

local office

At Bluebird Care North Hampshire and West Berkshire,
we’re here to help. Whatever your need, whatever your
situation, we’re here to listen, chat and recommend the
best way forward for you and your family.

Scanme to checkif your
loved one’shomeisinthe
areas we canvisitthemin.

E5EE

I've worked in social care for over
25years and, alltoo often, I've seen
aone-size fitsallapproach. Butno
two people are the same. Sono
two packages of care should be
the exact same either.

Bluebird Care gave me the
opportunity toreally make a
differenceinpeople’slives. That's
why | joined this wonderful family
and set-up Bluebird Care Leeds
North. We've beenhonoured to
receive multiple awards for the
premium quality of our care and
support, and have always upheld
asolid “Good” in all areas during
ourinspections by the CQC (Care
Quality Commission).

Findus 28
near you
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North Hampshire and West
Berkshire

We pride ourselves on having
akind and supportive culture,

and we only employ genuinely
empathetic Care Experts. We also
know we’re only able to provide
the premium quality service you
expect because of the hard work
and dedication of our entire team.
Soit’'sno surprise that we value
each andevery one of them.

If you think someone in your life
could benefit from Care at Home,
please don’'t hesitate to getin
touch. We'd love to share how we
can help.

Jehv

John Prendergast
Darector



bluebirdcare
.co.uk
/basingstoke

If you have
any questions
please calluson

01256 762324

Or email us at

kingsclere@
bluebirdcare
.co.uk



